Melissa Goodwin

Technology and Learning Specialist

Sioux Falls, SD

http://mgoodwin.esa2.wikispaces.net
Twitter: melissagoodwin

Profile

21st Century Learning specialist with experience facilitating and presenting for diverse
audiences. Communicates effectively in written, oral, and electronic formats. Manages
projects with organization and enthusiasm.

Experience

School Improvement Specialist, East Dakota Ed Coop., Sioux Falls, SD - 2007-
Present

Writes and manages regional professional development grant projects for K-12 teachers and
administrators. Develops curriculum for 21st century teaching and learning workshops and
in services. Facilitates and presents workshops at regional and state level for audiences in
the education field. Researches and tracks emerging technologies and educational trends
for the education service agency.

Training Specialist, Infinite Campus, Blaine, MN - 2005-2007

Facilitated training events for school districts implementing Infinite Campus as their student
information system. Assisted the implementation teams in troubleshooting data issues.
Facilitated data implementation for BIE schools including data conversion, training, and
account management.

Account Manager, Sencore Electronics, Sioux Falls, SD 2001-2005

Increased sales in Canada 370% by sourcing new clients, improving existing relationships,
and building a solid customer base. Assisted in developing marketing materials and Internet
campaigns. Collaborated with nationally renown experts to provide training for customers in

the high end home theater and automation industry.

R&D Technician, Abbot Laboratories, Chicago, IL

Involved in product support improvement projects and customer compliant resolution for on-
market pharmaceutical products. Designed and executed experiments, maintained product
inventory, and monitored product performance.
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Education

U of South Dakota, Vermillion, SD - Master’s of Science in Technology & Education, 2004
U of South Dakota, Vermillion, SD - Bachelor’s of Science in Chemistry & Mathematics, 1999

Skills

Presents for regional, state, and national audiences.

Communicates across a variety of platforms and tools. Translates knowledge to a variety of
backgrounds.

Collaborates effectively with team members.

Uses technology in creative and innovative ways.

Referrals

References available upon request.
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